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: HOFRP H�WR�WKH�ILUVW�HGLWLRQ�RI�9$& 7
V�1 HZORRN�QHZV�

: HOFRPH� EDFN� DIWHU�WKH� &KULVWPDV� EUHDN�� 7KH� %RDUG� RI� * RYHUQDQFH� DQG�VWDII� RI
9 ROXQWHHULQJ�$ FW�ZRXOG�OLNH�WR�ZLVK�\ RX�DOO�D�YHU\� SURGXFWLYH�DQG�H[ FLWLQJ����� ��$ SRORJLHV
WR�DOO�ZKR�WKRXJKW�WKLV�ZRXOG�EH�LQ�SULQW�EHIRUH������ FRPP HQFHG��KRZHYHU�WKLV�LV�GXH�WR
WZR�PHPEHUV�RI�WKH�SDLG�VWDII� WHDP�P RYLQJ�RQ�WR�RWKHU�DUHDV�RI�HPSOR\ PHQW�LQ�1 RYHPEHU
���� �

7LP� 6WRFNEULGJH��SUHYLRXV�5HIHUUDO�0 DQDJHU�KDV�UHWXUQHG�WR�WKH�SULYDWH� FRUSRUDWH�VHFWRU�
ZKHUH�KLV�XQGRXEWHG�RUJDQLVDWLRQDO�VNLOOV�ZLOO�EH�PXFK�DSSUHFLDWHG�,� DP� VXUH�� / LVD�+XQW�
5HFHSWLRQ�$ GPLQ��KDV�REWDLQHG�D�KLJKHU�OHYHO�SRVLWLRQ�LQ�WKH�SXEOLF�VHUYLFH��FRQJUDWXODWLRQV
/ LVD�� 7ZR� SRVLWLRQV�DUH� FXUUHQWO\� EHLQJ� DGYHUWLVHG�DQG�DQ\ RQH�LQWHUHVWHG�WR� NQRZ� PRUH
VKRXOG�FRQWDFW�XV�IRU�GHWDLOV�RQ��� � �� ����������R U�E\� HPDLO�RQ�YRODFW# YROXQWHHUDFW�FRP�DX

: KDW
V�1 HZ"

/ DXQFK�RI�9 ROXQWHHULQJ�$& 7
V�$ XVWUDOLDQ�&DSLWDO�7HUULWRU\� $ JHQGD�IRU�9 ROXQWHHULQJ
���� � ����

2 Q�' HFHPEHU��
� �

� ����� 9 ROXQWHHULQJ� $ &7� ODXQFKHG�WKH�ILUVW�HYHU�VWUDWHJLF� SODQ�IRU
YROXQWHHULQJ�LQ�WKH�$ &7��7KLV�GRFXPHQW�EXLOGV�RQ�VLPLODU�GRFXPHQWV�DURXQG�WKH�ZRUOG��DQG
LQ�$ XVWUDOLD�� H�J�� 7KH�1 DWLRQDO�$ JHQGD�� KRZHYHU�WKLV�GRFXPHQW� LV�D�SURGXFW�RI� ZLGH
FRQVXOWDWLRQ�LQ�WKH�$ &7� EHWZHHQ�9$ &7�� WKH� FRPP XQLW\� VHFWRU�� * RYHUQPHQW�DQG�WKH
EXVLQHVV�VHFWRU��,W�KDV�DOVR�EHHQ�JLYHQ�WKH�VXSSRUW�RI�WKH�SHDN�XQLRQ�ERG\� RI�WKH�$ &7��WKH
7UDGHV�DQG�/ DERXU�&RXQFLO�

,Q�-XO\� ���� ��9 ROXQWHHULQJ�$ &7��ZLWK�WKH�VXSSRUW�RI�WKH�$ &7�* RYHUQPHQW�DQG�WKH�EXVLQHVV
VHFWRU��FRQYHQHG�D�6XPP LW�RQ�9 ROXQWHHULQJ���7KH�6XPP LW�ZDV�DWWHQGHG�E\� RYHU����S HRSOH
UHSUHVHQWLQJ� RUJDQLVDWLRQV�ZLWK� D� FRPP LWPHQW� WR� YROXQWHHULQJ�� YROXQWHHUV�WKHPVHOYHV�
YROXQWHHU�PDQDJHUV��WKH�EXVLQHVV�FRPP XQLW\ ��DQG�WKH�$ &7�* RYHUQPHQW��7KLV�VHW�WKH�VFHQH
IRU�WKH�GHYHORSPHQW�RI�D�YROXQWHHU�IUDPHZRUN�IRU�WKH�$ &7��7KH�LGHD�RI�WKH�IUDPHZRUN�ZDV
WR�VHW�DQ�$ &7� DJHQGD�IRU�YROXQWHHULQJ� WR� EXLOG� RQ�WKH� DFKLHYHPHQWV�RI� WKH�,QWHUQDWLRQDO
<HDU�RI�9 ROXQWHHUV��,<9 ��



' XULQJ� PLG� WR� ODWH� ����� ���� S HRSOH�� UHSUHVHQWLQJ� DURXQG� ���� RUJDQLVDWLRQV� IURP
JRYHUQPHQW�� EXVLQHVV�DQG�WKH� FRPP XQLW\ �� SDUWLFLSDWHG�LQ�D�ZLGH� FRQVXOWDWLRQ� SURFHVV�
7KHUHIRUH�WKH�UHVXOW�LV�D�GRFXPHQW�WKDW�UHIOHFWV�WKH�FRQFHUQV��LVVXHV�DQG�KRSHV�RI�WKH�GLYHUVH
UDQJH�RI�SHRSOH�DQG�RUJDQLVDWLRQV�WKDW�FRQWULEXWHG�WR�LWV�GHYHORSPHQW���7KH�IUDPHZRUN�ZDV
UHQDPHG�� $ Q�$ JHQGD�IRU�9 ROXQWHHULQJ� IRU�WKH�$ XVWUDOLDQ�&DSLWDO�7HUULWRU\� ���� � ����� WR
DFNQRZOHGJH�LWV�V\ PP HWU\� ZLWK�WKH�RWKHU�$ JHQGDV�DURXQG�WKH�ZRUOG�

: KDW�LV�WKH�$ JHQGD"
$ V�D�EOXH�SULQW�IRU�WKH�GHYHORSPHQW�RI�YROXQWHHULQJ�LQ�WKH�$ &7�FRPP XQLW\� IRU�WKH�QH[ W�ILYH
\ HDUV�LW�SURYLGHV�GLUHFWLRQV�DQG�LGHDV�IRU�� WKH�ZLGH�UDQJH�RI� RUJDQLVDWLRQV�ZKR�LQYROYH
YROXQWHHUV��WKH�EXVLQHVV�FRPP XQLW\ ��XQLRQV��DQG�WKH�$ &7� * RYHUQPHQW���,W�LGHQWLILHV�PDQ\
RI�WKH�PRVW�SUHVVLQJ�LVVXHV�ZKLFK�RUJDQLVDWLRQV�DQG�VHFWRUV�IDFH�LQ�WKLV�QHZ� FHQWXU\� DV�WKH\
WU\� WR�VXVWDLQ�DQG�EXLOG�WKHLU�YROXQWHHU�EDVH�� ,W�UHVSRQGV�WR�WKH�NH\� LVVXHV�UDLVHG�GXULQJ�LWV
GHYHORSPHQW�SURFHVV�� HVSHFLDOO\� WR�PDWWHUV�FRQFHUQLQJ� SURWHFWLRQ�� VDIHW\ �� UHFUXLWPHQW�DQG
UHWHQWLRQ�DQG�SDUWQHUVKLSV�ZLWK�EXVLQHVV�

: KDW�ZLOO�LW�GR"
,W�HVWDEOLVKHV� VRPH�SULQFLSOHV�DURXQG� YROXQWHHULQJ� LQ�WKH�$ &7� WR�HQFRXUDJH� DQG�VXSSRUW
YROXQWHHULQJ� DV�DQ�LPSRUWDQW�VRFLDO�DQG�HFRQRPLF�DFWLYLW\� WRZDUGV�EXLOGLQJ� KHDOWK\� DQG
LQFOXVLYH�FRPP XQLWLHV���

$ GGLWLRQDOO\� LW���
x� $ GGUHVVHV�WKH� FKDOOHQJHV�IDFLQJ� YROXQWHHUV�DQG� RUJDQLVDWLRQV�LQYROYLQJ� YROXQWHHUV

LQFOXGLQJ�WKRVH�LVVXHV�ZKLFK�UHODWH�WR�WKH�SURWHFWLRQ�RI�YROXQWHHUV��RUJDQLVDWLRQV��DQG�WKH
FRPP XQLW\

x� ( QFRXUDJHV�NH\� VWDNHKROGHUV�WR�WDNH�D�OHDGHUVKLS�UROH�LQ�DGGUHVVLQJ�WKRVH�DVSHFWV�ZKLFK
ERWK�VXSSRUW�DQG�KLQGHU�YROXQWHHULQJ

x� 6HWV�VRPH�SULRULWLHV�IRU�DFWLRQ�E\� 9 ROXQWHHULQJ�$ &7��WKH�$ &7�* RYHUQPHQW��WKH�EXVLQHVV
FRPP XQLW\ ��WKH�XQLRQV��DQG�RWKHU�FRPP XQLW\� EDVHG�RUJDQLVDWLRQV�ZLWK�D�OHDGHUVKLS�UROH
RQ�VSHFLILF�LVVXHV

x� 8 QGHUSLQV�WKH�GHYHORSPHQW�RI� D� FRGH�RI� SUDFWLFH�RQ� YROXQWHHULQJ� WR�VLW�ZLWKLQ�WKH
&2 0 3$ &7

x� 3URYLGHV� SUDFWLFDO�UHVRXUFHV� DQG�LGHDV� IRU�YROXQWHHU�PDQDJHUV�� YROXQWHHUV� DQG
RUJDQLVDWLRQV�

+ RZ�FDQ�\RX�XVH�WKH�$ JHQGD"
7KH�$ JHQGD�FDQ�DVVLVW�RUJDQLVDWLRQV�WR�

¾�8 QGHUVWDQG�DQG�SURPRWH�YROXQWHHULQJ� ZLWKLQ�VRPH�DJUHHG�SUDFWLFHV�ZKLFK� SURWHFW
SHRSOH�YROXQWHHULQJ� DQG�PDNH�VXUH�WKH� FRPP XQLWLHV�LQ�ZKLFK� YROXQWHHUV�ZRUN
DFKLHYH�WKH�EHVW�SRVVLEOH�RXWFRPHV�IURP�YROXQWHHU�HIIRUW

¾�. HHS�DQG�EXLOG�WKHLU�YROXQWHHU�EDVH
¾�) LQG�VROXWLRQV�WR�VRPH�RI�WKH�FKDOOHQJHV�ZKLFK�KDYH�PDGH�LW�LQFUHDVLQJO\� GLIILFXOW�WR

PDQDJH�DQG�VXSSRUW�YROXQWHHUV
¾�$ FFHVV�UHVRXUFHV�ZKLFK�DVVLVW� LQ�UHZDUGLQJ� WKHLU�YROXQWHHUV�DQG�RU�RUJDQLVDWLRQV

ZLWKLQ�VHFWRUV�ZKLFK�ZRUN�ZLWK�YROXQWHHUV
¾� 8 QGHUVWDQG�DQG�UHVSRQG�WR�WKH�FKDQJLQJ�IDFH�RI�YROXQWHHULQJ�LQ�WKH��� VW�&HQWXU\ �

$ Q�LPSOHPHQWDWLRQ�: RUNLQJ�* URXS�ZLOO�EH�FRQYHQHG�HDUO\� LQ����� ��,I� \ RX�DUH�LQWHUHVWHG�WR
EH� SDUW�RI� WKLV� H[ FLWLQJ� SURMHFW�SOHDVH� FRQWDFW�0 DU\� 3RUWHU�RQ� ����� ���� � RU�RQ



PDU\ S# YROXQWHHUDFW�FRP�DX�5HPHPEHU�\ RX�GRQ
W�KDYH�WR�ZDLW�WLOO�WKH�JURXS�JHWV�EXV\ ��\ RX
FDQ�VWDUW�E\� LPSOHPHQWLQJ�VRPH�RI�WKH�VWUDWHJLHV�LQ�\ RXU�RZQ�ZRUNSODFH�

&RSLHV�RI� WKH�IXOO�$ JHQGD�GRFXPHQW�ZLOO�EH�VHQW� WR�DOO�PHPEHUV�LQ�WKH�QHZ� IXWXUH�
( OHFWURQLF�FRSLHV�DUH�DYDLODEOH�LQ�: RUG�DQG�3' ) ��) XUWKHU�GRFXPHQWV��ZKLFK�ZLOO�XQGHUSLQ
DQG�VXSSRUW�WKH�$ JHQGD�DUH�EHLQJ�GHYHORSHG�DQG�ZLOO�DOVR�EH�DYDLODEOH�VKRUWO\ �

%HORZ�LV�WKH�WH[ W�RI�WKH�&KLHI�0 LQLVWHU�0 U��-RQ�6WDQKRSH
V�DGGUHVV�DW�WKH�ODXQFK�
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1 DWLRQDO�9 ROXQWHHU�6NLOOV�&HQWUH��19 6&�

7KH�1 DWLRQDO�9 ROXQWHHU�6NLOOV�&HQWUH��19 6&��ZDV�ODXQFKHG�DW�3DUOLDPHQW�+RXVH��&DQEHUUD
RQ�,QWHUQDWLRQDO�9 ROXQWHHU�' D\ �
7KH�19 6&�LV�VXSSRUWHG�ZLWK�IXQGLQJ�IURP� WKH�&RPP RQZHDOWK�' HSDUWPHQW�RI� ) DPLO\� DQG
&RPP XQLW\� 6HUYLFHV��) D&6��DQG�ZLOO�EH�PDQDJHG�E\� 9 ROXQWHHULQJ�$ XVWUDOLD�
7KH�19 6&� ZLOO�RIIHU�D�UDQJH�RI� WUDLQLQJ� DQG�VNLOO�GHYHORSPHQW�RSSRUWXQLWLHV�LQFOXGLQJ
GRZQORDGDEOH�WUDLQLQJ� PDWHULDOV�� D�UHVRXUFH�OLEUDU\� DQG�D� FRPP XQLFDWLRQV� VWUDWHJ\� LQ
FRQMXQFWLRQ�ZLWK�WKH�YROXQWHHU�VHFWRU��9$ &7
6�WUDLQLQJ�0 DQDJHU��/ RUUDLQH�+LJJLQV�KDV�EHHQ
LQYLWHG�WR�MRLQ�WKH�&RXUVH�$ GYLVRU\� 3DQHO�
7KH�19 6&�ZLOO�SURYLGH�D�QDWLRQDOO\� FRQVLVWHQW�DSSURDFK�IRU�YROXQWHHU�WUDLQLQJ� DQG�VNLOOV
GHYHORSPHQW�WKURXJK�DFFHVV�WR�

x� * HQHULF�DQG�VSHFLDOLVW�WUDLQLQJ�PDWHULDOV�
x� $� FRPSUHKHQVLYH�DQG�XS�WR�GDWH�OLEUDU\� RI�UHVRXUFHV��DQG
x� $� XVHU�FHQWHUHG�FRPP XQLFDWLRQV�VWUDWHJ\� ZLWK�WKH�YROXQWHHU�VHFWRU�

3URYLVLRQ�RI�WKHVH�VHUYLFHV�ZLOO�HQDEOH�WKH�YROXQWHHU�VHFWRU�WR�SURYLGH�TXDOLW\� WUDLQLQJ�ZLWKLQ
WKHLU�RZQ� RUJDQLVDWLRQV�DQG�WR�HQVXUH�WKDW�YROXQWHHUV�UHFHLYH�WKH�WUDLQLQJ� WKH\� QHHG�DQG
GHVHUYH�
$ Q�,QIRUPDWLRQ�. LW�RQ�WKH�19 6&�KDV�EHHQ�SURGXFHG�IRU�WKH�ODXQFK��D�FRS\� RI�ZKLFK�ZLOO�EH
GLVWULEXWHG�WR�YROXQWHHU�FHQWUHV�E\� WKH�HQG�RI�WKH�ZHHN�
$ V�WKH�19 6&� GHYHORSV�� PRUH�LQIRUPDWLRQ�ZLOO�EH�SURYLGHG� RQ�WKH�9$ &7� ZHEVLWH� DQG
WKURXJK�WKLV�QHZVOHWWHU�

9$&7�7UDLQLQJ�&DOHQGDU

3OHDVH�QRWH�
' DWHV�DQG�WLPHV�DUH�QRZ� DYDLODEOH�IRU�\ RX�WR�HQURO�\ RXU�YROXQWHHU�VWDII� IRU�WKH�DFFUHGLWHG
YROXQWHHU�VNLOOV�FRXUVH�DQG�IRU�\ RX�WR�HQURO�IRU�WKH���� ���GD\� 9 ROXQWHHUV�0 DQDJHUV��� EDVLF



VWHSV�LQ�9 ROXQWHHU�0 DQDJHPHQW��5LQJ�/ RUUDLQH�+LJJLQV��( GXFDWLRQ�0 DQDJHU��RQ����������
RU�HPDLO�RQ�HGXFDWLRQ# YROXQWHHUDFW�FRP�DX�IRU�PRUH�LQIR�RU�WKH�HQUROPHQW�IRUPV�

3HUKDSV�\ RX�ZRXOG�OLNH�DQ�RULHQWDWLRQ�VHVVLRQ�RQ�YROXQWHHULQJ� IRU�\ RXU�QHZ� UHFUXLWV�RU�D
VSHFLDO�FRXUVH�IRU�D�SDUWLFXODU�VXEMHFW��/ RUUDLQH�FDQ�FXVWRPLVH�D�FRXUVH�IRU�\ RX�

: DWFK�WKLV�VSDFH�IRU�WKH�9ROXQWHHUV�0 DQDJHUV�/ HDUQLQJ�&LUFOHV�GDWHV�


 $QQRXQFLQJ� 1 HZ� 6RXWKVLGH� 2 XWUHDFK� 6HUYLFH�WR� 2 UJDQLVDWLRQV� DQG
9ROXQWHHUV


9$&7�LV�KDSS\� WR�DQQRXQFH�WKDW�LW�LV�FXUUHQWO\� LQ�WKH�SODQQLQJ�VWDJH�RI�D�SURMHFW��ZKLFK
ZLOO�VHH�WKH� HVWDEOLVKPHQW�RI� DQ�RXWUHDFK�UHIHUUDO�VHUYLFH�� 7KLV� VHUYLFH�� WR� RSHUDWH�LQ
7XJJHUDQRQJ� 7RZQ�&HQWUH�UHJLRQ�� LV�LQ�UHVSRQVH�WR�WKH�GLIILFXOWLHV�H[SHULHQFHG� E\
SURVSHFWLYH� YROXQWHHUV�DFFHVVLQJ� WKH�%HOFRQQHQ�RIILFH�� OLYLQJ� RU�ZRUNLQJ� LQ�WKH�� IDU
VRXWK� ��,W�LV�KRSHG�WKDW�WKLV�VHUYLFH�ZLOO�EHFRPH�RSHUDWLRQDO�LQ�WKH�YHU\� QHDU�IXWXUH�DQG�LWV
RSHQLQJ�ZLOO�EH�SXEOLFLVHG�DV�ZLGHO\� DV�SRVVLEOH�

, I� \ RX�DUH�DQ�DJHQF\� LQ�WKH�VRXWKVLGH�UHJLRQ�\ RX�DUH� HQFRXUDJHG�WR�FRQWDFW�9$&7� WR
HQVXUH�WKDW�\ RX�DUH�DEOH�WR�XWLOLVH�WKLV�VHUYLFH�WR�DVVLVW�ZLWK�\ RXU�YROXQWHHU�UHFUXLWPHQW
QHHGV�

9 ROXQWHHU�5 HFUXLWP HQW�DQG�,QVXUDQFH

' XULQJ� ����� \ RX�PD\� KDYH�EHHQ�FRQWDFWHG�E\� D�PHPEHU�RI� 9$ &7
V� VWDII� LQ�UHODWLRQ�WR
XSGDWLQJ�\ RXU�LQVXUDQFH�GHWDLOV�ZLWK�XV��$ V�\ RX�FDQ�LPDJLQH�LW�LV�YLWDOLW\� LPSRUWDQW�WR�9$ &7
WKDW�LW�DELGHV�E\� LWV�FRQWUDFWHG�REOLJDWLRQV�WR�RQO\� UHIHU�YROXQWHHUV�WR�RUJDQLVDWLRQV�ZKR�KDYH
DGHTXDWH�LQVXUDQFH�FRYHU�LQ�SODFH��: H�UHDOLVH�WKDW�WKLV�KDV�EHHQ�D�WU\ LQJ�WLPH�IRU�\ RX�DOO�DQG
VRPH�RI� \ RX�KDYHQ
W�EHHQ�DEOH�WR�VXSSO\� WKDW� LQIRUPDWLRQ�WR� GDWH�� 6WLOO�RWKHUV�� D�VPDOO
PLQRULW\� ZH�DUH�JODG�WR� QRWH�� FDQQRW�\ HW�REWDLQ�WKH�QHFHVVDU\� FRYHU�� 8 QIRUWXQDWHO\� ZH
FDQQRW�UHIHU�YROXQWHHUV�WR�SRVLWLRQV�ZKHUH�ZH�KDYH�QR�FXUUHQW�LQVXUDQFH�LQIRUPDWLRQ��,I� \ RX
DUH� RQH� RI� WKH� RUJDQLVDWLRQV� LQ� WKH� DERYH� �� FDWHJRULHV� \ RX�ZLOO�VKRUWO\� UHFHLYH
FRUUHVSRQGHQFH�IURP� XV��HLWKHU�HOHFWURQLFDOO\� RU�VQDLO�PDLO��WR�DVN�\ RX�ZKDW�\ RX�KDYH�EHHQ
DEOH�WR�SXW�LQ�SODFH��+RSHIXOO\� WKLV�LQIRUPDWLRQ�ZLOO�DOORZ� \ RXU�MREV�WR�UHPDLQ�RQ�WKH�ERRNV�
1 RWH�WKH�VDPH�FRQGLWLRQ�DSSO\� IRU�ORGJLQJ�MREV�RQ�* R9 ROXQWHHU�

0 DQDJLQJ�\RXU�5 LVN�( [ SRVXUH�DQG�6HFXULQJ�\RXU�,QVXUDQFH�

7KHUH� DUH�VRPH�LPSRUWDQW�VWHSV�\ RX�FDQ�WDNH�ZKLFK�ZLOO�UHGXFH�\ RXU�H[ SRVXUH�WR�ULVN�LQ
UHODWLRQ�WR�LQYROYLQJ�YROXQWHHUV�LQ�\ RXU�RUJDQLVDWLRQ��9$ &7� LV�DEOH�WR�DVVLVW�\ RX�ZLWK�WKH
LQWURGXFWLRQ�RI�WKHVH��+DYLQJ�WKH�IROORZLQJ�LQ�SODFH�IRU�YROXQWHHU�VWDII� ZLOO�DPHOLRUDWH�\ RXU
H[ SRVXUH�FRQVLGHUDEO\ ���

¾� D�PHWKRG�RI�LQWHUYLHZLQJ�DQG�VHOHFWLQJ�QHZ�VWDII
¾� MRE�GHVFULSWLRQV
¾� FOHDUO\� RXWOLQHG�SURFHGXUHV�WR�DVVLVW�YROXQWHHUV�ZKHQ�WKH\� UXQ�LQWR�GLIILFXOWLHV�
¾� �DQ�RULHQWDWLRQ�UHJLPH�IRU�\ RXU�QHZ� UHFUXLWV�DQG�DQ�RQ�JRLQJ�WUDLQLQJ�SURJUDP� WR�HQVXUH

WKH�VWDII�DUH�HTXLSSHG�ZLWK�WKH�QHFHVVDU\� VNLOOV�WR�GR�WKH�MRE�
¾� DQ�LGHQWLILHG�� YROXQWHHU�PDQDJHU�� DQG�VXSHUYLVLRQ�DQG�VXSSRUW�V\ VWHPV
¾� �UHJXODU�VWDII�DVVHVVPHQW



9$ &7�VWDII�FDQ�KHOS�\ RX�ZLWK�WKH�LQWURGXFWLRQ�RI�DQ\� RU�DOO�RI�WKH�DERYH��,I� \ RX�KDYHQ
W�\ HW
XQGHUWDNHQ�WKH�9 ROXQWHHU�0 DQDJHUV�: RUNVKRS�WKDW�ZRXOG�EH�D�JRRG�SODFH�WR�VWDUW�

6HH�EHORZ�LQIRUPDWLRQ�DERXW�WKH�$&7�* RYHUQPHQW�,QVXUDQFH�6FKHPH�

Ü Ý Þ ß à á â ß á ã à ß ä å æ ß ç ä Ü à ß ß â ß á ã Ý á Ü à Ý è é ê á ç è à ä á å ß ç å æ ß â ß

�7UHDVXUHU�7HG�4 XLQODQ�KDV�DQQRXQFHG�WKDW�WKH�* RYHUQPHQW�KDV�UHDFKHG�DQ�$ JUHHPHQW�LQ
SULQFLSOH�ZLWK�D�JURXS�LQVXUDQFH�SURYLGHU�WR�SURYLGH�PXFK�QHHGHG�SXEOLF�OLDELOLW\� LQVXUDQFH
FRYHU�WR� $ &7� QRQ�SURILW�DQG�FRPP XQLW\� JURXSV�� 7KH�* RYHUQPHQW�KDV� VXFFHVVIXOO\
QHJRWLDWHG�WKLV�DJUHHPHQW�DV�WKH�ILUVW�MXULVGLFWLRQ�LQ�$ XVWUDOLD�RXWVLGH�RI�1 6:� WR�SDUWLFLSDWH�

7KH�VFKHPH�KDV�UHFHLYHG�$ XVWUDOLDQ�&RPSHWLWLRQ�DQG�&RQVXPHU�&RPP LVVLRQ��$ &&&�
DSSURYDO��DV�WKH�SURGXFW�ZLOO�VHUYH�WR�HQKDQFH�FRPSHWLWLRQ���7KH�$ &&&�KDV�DQQRXQFHG�WKDW
$ OOLDQ]� $ XVWUDOLD��4 %(� ,QVXUDQFH�DQG�1 50 $� ,QVXUDQFH�RZQHU�,QVXUDQFH�$ XVWUDOLD�* URXS
FDQ�FROOHFWLYHO\� RIIHU�WKH�LQVXUDQFH�XQGHU�DQ�LQWHULP� DXWKRULVDWLRQ�� ,QWHULP� DXWKRULVDWLRQ
DOORZV� WKH� LQVXUHUV� WR� FROOHFWLYHO\� RIIHU�SXEOLF� OLDELOLW\� LQVXUDQFH� WR� QRW�IRU�SURILW
RUJDQLVDWLRQV��7KH�JRYHUQPHQW�LQWHQGV�WR�LPSOHPHQW�WKH�VFKHPH�XUJHQWO\ �

7KH�* RYHUQPHQW
V�HVWDEOLVKPHQW�RI� WKH�5 LVN�$ GYLVRU\� : HE�VLWH� IRU�RXU�ORFDO�QRQ�SURILW
DQG�FRPP XQLW\� JURXSV�KDV�EHHQ�RI� VLJQLILFDQFH�GXULQJ�QHJRWLDWLRQV��7KH�ZHE�VLWH�KDV�WKH
DGYDQWDJH�RI� WUDQVIHUULQJ� LQIRUPDWLRQ� EHWZHHQ�WKH� FOLHQW�DQG�WKH�LQVXUHU�DW�QR�FRVW�� 7KH
$ &&&�DSSURYDO�RI�WKH�* URXS�,QVXUDQFH�6FKHPH�LV�ZHOFRPHG�E\� 9 $ &7��: H�HQFRXUDJH�\ RX
WR�ORJ�RQ�WR�ZZZ �LQVXUDQFHULVNDGYLFH�DFW�JRY�DX�WR�VHH�KRZ�WKLV�VFKHPH�FDQ�DVVLVW�\ RX�

0 RUH�0 RQH\� IRU�6P DOO�( TXLSP HQW

6HQDWRU�$ PDQGD�9 DQVWRQH� DQQRXQFHG�WKDW� WKH�* RYHUQPHQW�ZRXOG�SURYLGH���� PLOOLRQ�LQ
HTXLSPHQW�JUDQWV�WR�QRW�IRU�SURILW�RUJDQLVDWLRQV�RQ�,QWHUQDWLRQDO�9 ROXQWHHU�' D\ ��7KH�JUDQWV
DUH�IRU�XS�WR��� ����

7KHUH�LV�WR�EH�D�SDUWLFXODU�IRFXV�RQ�RUJDQLVDWLRQV�WKDW�SURYLGH�IDPLO\� VXSSRUW�DQG�VWUHQJWKHQ
ORFDO�FRPP XQLWLHV��,W�LV�LQWHQGHG�WKDW�WKLV�ZLOO�DOVR�JLYH�WKH�PDQ\� RUJDQLVDWLRQV�WKDW�PLVVHG
RXW�ODVW�\ HDU�DQRWKHU�FKDQFH�

7R�UHJLVWHU�LQWHUHVW�LQ�WKH�* UDQWV�\ RX�FDQ�SKRQH�RXU�WROO�IUHH�KRWOLQH�RQ������������� �RU�JR
WR�9$&7
V�ZHEVLWH�ZZZ �YROXQWHHUDFW�FRP�DX�DQG�IROORZ�WKH�OLQNV�

5 HOHDVH�RI�1 HZ�9 ROXQWHHU�&RLQ�6HW�IURP� 0 LQW�
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1$ %�$ ZDUGV�IRU�( [ FHOOHQFH

9 ROXQWHHULQJ�$ &7� ZRXOG�OLNH�WR�FRQJUDWXODWH�WKH�IROORZLQJ�ZLQQHUV�RI� WKH�1 DWLRQDO�%DQN
&RPP XQLW\� / LQN�$ ZDUGV�IRU����� ��: HOO�GRQH�

7KH�: LQQHUV���
x� &6,52� ( QWRPRORJ\
x� 9 ROXQWHHUV�LQ�3ROLFLQJ
x� 0 HQWDO�,OOQHVV�( GXFDWLRQ�$ &7
x� 3HJDVXV�5LGLQJ�IRU�WKH�' LVDEOHG

+ LJKO\�FRPPHQGHG���

x� $ &7�6DIHW\� +RXVH�$ VVRFLDWLRQ
x� 5LYHUV�9 ROXQWHHU�%XVKILUH�DQG�( PHUJHQF\� 6HUYLFHV�%ULJDGH
x� &ORZQ�5RXQGV
x� 6,' 6�DQG�. LGV�$ &7

,QWHUQDWLRQDO�9ROXQWHHUV�' D\

: KDW�GLG�\ RX�GR�RQ�' HFHPEHU�� š › ��,QWHUQDWLRQDO�9 ROXQWHHU�' D\ "� : H�DUH�DZDUH�WKDW�QXPEHUV
RI�RUJDQLVDWLRQV�KHOG�VSHFLDO�HYHQWV��IRU�LQVWDQFH�WKH�9 ROXQWHHUV�LQ�3ROLFLQJ�3URJUDP� KHOG�D
JUDGXDWLRQ�FHUHPRQ\� IRU�WKHLU�VHFRQG�URXQG�RI�UHFUXLWV��&RQJUDWXODWLRQV�WR�WKRVH�YROXQWHHUV�

: H�ZRXOG�OLNH�WR�UHSRUW�DOO�\ RXU�,9'� DFWLYLWLHV�WR�9 ROXQWHHULQJ�$ XVWUDOLD��ZKLFK�ZLOO�UHOD\
WKHP� WR�WKH�9$� QHWZRUN�DFURVV�$ XVWUDOLD�� ,� ZLOO�DOVR�VHQG�\ RXU�QHZV�WR�,$9 ( �� WKH
,QWHUQDWLRQDO�$ VVRFLDWLRQ�IRU�9 ROXQWHHU�( IIRUW�

<RXU�RUJDQLVDWLRQ�FDQ�EHFRPH�D�PHPEHU�RI� ,$ 9 (� DQG�IRU�PRUH�LQIRUPDWLRQ�FRQWDFW�XV�IRU
DQ�DSSOLFDWLRQ�IRUP�



9 ROXQWHHU�RI�WKH�<HDU�$ ZDUG������������������������������ &DOOLQJ�) RU�1 RPLQDWLRQV�6RRQ

7KH�1 50 $� KDV�RQFH�DJDLQ�DJUHHG�WR�MRLQ�ZLWK�9$ &7�LQ�UHFRJQLVLQJ�&DQEHUUD�DQG
UHJLRQ
V�YROXQWHHUV�WKURXJK�WKH�9 ROXQWHHU�RI� WKH�<HDU�$ ZDUGV�� / DVW�\ HDUV�DZDUGV
ZHUH�D�JUHDW�VXFFHVV�UHFRJQLVLQJ�RYHU�����YR OXQWHHUV�QRPLQDWHG�DFURVV�D�ZLGH�UDQJH
RI�RUJDQLVDWLRQV�DQG�DFWLYLWLHV��<RX�VKRXOG�UHFHLYH�DQ�LQYLWDWLRQ�LQ�WKH�QHDU�IXWXUH�WR
WKH�ODXQFK�RI�WKH������ $ ZDUGV��7KH�&KLHI�0 LQLVWHU��0 U��-RQ�6WDQKRSH�KDV�DJUHHG�WR
RIILFLDWH� DW� WKH�ODXQFK� DW� WKH� DWWUDFWLYH�YHQXH�WKH�%UDQGPDQ�&ULFNHW�3DYLOLRQ�
0 DQXND�RQ���

œ •

�) HEUXDU\ ��1 RPLQDWLRQ�IRUPV�ZLOO�EH�PDGH�DYDLODEOH�RQ�WKDW�GD\� DQG
FDQ�DOVR�EH�REWDLQHG�IURP� 9$ &7�DQG�WKH�1 50 $� DIWHU�WKH�ODXQFK�DQG�SXEOLFLVHG�LQ
WKH�PHGLD�

,I�\ RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ��RU�ZRXOG�OLNH�WR�H[ SUHVV�LQWHUHVW�LQ�DWWHQGLQJ�WKH
ODXQFK�QRZ��SOHDVH�SKRQH�RQ��� � �� ����� �����R U�HPDLO�YRODFW# YROXQWHHUDFW�FRP�DX
* RRG�OXFN�ZLWK�\ RXU�QRPLQDWLRQV�� OHWV�EUHDN�WKH�UHFRUG�ZLWK�WKH�QXPEHU�WKDW�DUH
UHFHLYHG�WKLV�\ HDU�

$�PHVVDJH�IURP�WKH�) RON�) HVWLYDO�2 IILFH�

����� ( $ 67( 5�1$ 7,2 1$ /� ) 2 / .� ) ( 67,9$ /

7KH�ZHEVLWH�LV�UHDG\� IRU�\ RXU�VHFXUH�SXUFKDVH�RI�WLFNHWV��,I� \ RX�FDQQRW�RUGHU�RQ�RXU�ZHEVLWH
WKHQ�RXU�WLFNHW�RIILFH ž Ÿ   ¡ ¢ ž ¡ £ ¤¥ ¡ ¦ ¥ § ¨© ( DUO\� ELUG�GDWHV�DUH���� -DQXDU\� RU���� 0 DUFK��
GHSHQGLQJ�KRZ� PXFK�\ RX�ZDQW�WR�VDYH��$ IWHU���� 0 DUFK�DOO�WLFNHWV�DUH�RQO\� DYDLODEOH�DW�WKH
JDWHV��,I� \ RX�GHFLGH�WR�FRPH�WKHQ�SOHDVH�EH�DZDUH�WKDW�HQWU\� ZLOO�VWULFWO\� EH�E\� WLFNHW�DQG�WKH
VLWH�ZLOO�EH�FORVHG�WR�WKRVH�ZLWKRXW�WLFNHWV�XQWLO�WKH�WLFNHW�RIILFHV�RSHQ�DW�� DP� RQ�7KXUVGD\
��� $ SULO���3HUIRUPHU�DQG�VWDOO�DSSOLFDWLRQV�KDYH�QRZ� FORVHG��VR�ZH�DUH�QRZ� DQWLFLSDWLQJ�WKH
YROXQWHHUV�WR�VHQG�LQ�WKHLU� IRUPV�� %HFDXVH�RI� LQVXUDQFH�QHHGV�ZH�QHHG�WR�HQVXUH�WKDW�QR
IRUP� WKHQ�QR�YROXQWHHULQJ��DQG�ZH�KDYH�D�OLPLWHG�QXPEHU�RQ�RXU�LQVXUDQFH�SROLF\ ��VR�\ RX
ZLOO�QHHG�WR�EH�TXLFN�

0 RUH�$ZDUGV

,W�PXVW�EH�WKH�VHDVRQ�IRU�DZDUGV�� VHH�EHORZ� D�KRVW�RI� DQQRXQFHPHQWV� UH�VSHFLDO
UHFRJQLWLRQ�DZDUGV��FRQJUDWV�WR�DOO�WKH�UHFLSLHQWV�

&HQWUHOLQN�ZLQV�1 DWLRQDO�6HUYLFH�( [ FHOOHQFH�$ ZDUG

&HQWUHOLQN� KDV�EHHQ�UHFRJQLVHG�IRU�LWV�FRQWULEXWLRQ�WR� TXDOLW\� VHUYLFH� DQG�LQQRYDWLRQ�
ZLQQLQJ�WKH�) HGHUDWLRQ�RI� ( WKQLF�&RPP XQLWLHV©�&RXQFLOV�RI� $ XVWUDOLD��) ( &&$ �� LQDXJXUDO
$ZDUG�IRU�( [FHOOHQFH�LQ�6HUYLFH��&HQWUHOLQN©V�0 XOWLFXOWXUDO�6HUYLFHV�2 IILFHU�IRU�WKH�$ &7�	
6XUURXQGLQJ�5HJLRQ��5LFKDUG�+DUPDQ��VDLG�RQ�UHFHLYLQJ�WKH�$ ZDUG�¦ 6LQFH�LWV�LQFHSWLRQ�LQ
���� ��&HQWUHOLQN�KDV�UHFRJQLVHG�DQG�LQFRUSRUDWHG�FXOWXUDO�DQG�OLQJXLVWLF�GLYHUVLW\� LVVXHV�LQWR
GD\ �WR�GD\� ZRUN��VXSSRUWLQJ�WKLV�LQ�PDQ\� SUDFWLFDO�ZD\ V��

7KH�XQLW�KDV�FRRUGLQDWHG�DQG�WUDLQHG�D�QXPEHU�RI� 0 XOWLFXOWXUDO�6HUYLFH�2 IILFHUV��EDVHG�LQ
&HQWUHOLQN�&XVWRPHU�6HUYLFH�&HQWUHV�DOO�RYHU�$ XVWUDOLD��OLQNLQJ�VWUDWHJLFDOO\� ZLWK�UHIXJHH
DQG�PLJUDQW�FRPP XQLWLHV�� &HQWUHOLQN� KDV�DOVR� GHYHORSHG�DQ�H[ WHQVLYH�VXLWH�RI� WUDQVODWHG
LQIRUPDWLRQ�ERWK�LQ�SULQW�DQG�RQ�WKH�ZHE�VLWH�



3ULP H�0 LQLVWHU
V�$ ZDUGV�IRU�( [ FHOOHQFH�LQ�&RP P XQLW\� %XVLQHVV�3DUWQHUVKLSV

&RQJUDWXODWLRQV�WR�0 DU\ PHDG�&KLOG�DQG�) DPLO\� &HQWUH� DQG�$ FXPHQ�$ OOLDQFH�� DV�$ &7
ZLQQLQJ� SDUWQHUVKLS�LQ�WKH�3ULPH�0 LQLVWHU
V�DQQXDO�$ ZDUGV�� QRZ� LQ�LWV�IRXUWK�\ HDU�� 7KH
SDUWQHUVKLS�ZDV�DZDUGHG�LQ�WKH�PHGLXP�EXVLQHVV�FDWHJRU\� DQG�UHFRJQLVHG�WKH�ZRUN�RI�0 DU\
0 HDG�LQ�DVVLVWLQJ� ���� IDPLOLHV�DQG�FKLOGUHQ�DQG�WKDW�RI� $ FXPHQ�$ OOLDQFH�LQ�LWV�ZRUN
DORQJVLGH�0 DU\� 0 HDG�SURYLGLQJ�ILQDQFLDO�DVVLVWDQFH��ERDUG�PHPEHUV�DQG�VNLOO�GHYHORSPHQW
IRU�WKH�0 DU\� 0 HDG�VWDII �� 7KH�SDUWQHUVKLS�DOVR� KHOSHG�0 DU\� 0 HDG�H[ WHQG�LWV�FRPP XQLW\
VXSSRUW�EDVH�DQG�KHOSHG�WKH�VWDII�RI�$ FXPHQ�GHYHORS�QHZ�VNLOOV�DQG�GHULYH�VDWLVIDFWLRQ�IURP
WKHLU�FRPP XQLW\� ZRUN�

7KH�$Z DUGV�ZHUH�LQLWLDWHG�WR�HQFRXUDJH� DQG�UHFRJQLVH�WKH�MRLQW�FRQWULEXWLRQV�RI� EXVLQHVV
DQG�FRPP XQLW\� WR�SURMHFWV�ZKLFK�DGGUHVV�LVVXHV�RI�FRQFHUQ�WR�WKH�FRPP XQLW\ ��7KH\� VHUYH�WR
SURPRWH�WKH�SDUWQHUVKLSV�WKHPVHOYHV�DQG�UDLVH� DZDUHQHVV�LQ�WKH�JHQHUDO�FRPP XQLW\� WKDW
PDQ\� EXVLQHVVHV�DUH�FRQWULEXWLQJ�WR�WKH�VRFLDO�DQG�HFRQRPLF�ZHOO�EHLQJ�RI�WKH�FRPP XQLWLHV
LQ�ZKLFK�WKH\� RSHUDWH��7KH�MXGJLQJ�RI�QRPLQDWLRQV�LV�FDUULHG�RXW�E\� D�EURDG�UHSUHVHQWDWLYH
JURXS�RI� KLJKO\� TXDOLILHG�LQGLYLGXDOV�LQFOXGLQJ� 6KD�&RUGLQJOH\ �� &( 2� RI� 9 ROXQWHHULQJ
$ XVWUDOLD�

0 RUH�LQIRUPDWLRQ�DERXW�WKH�$ ZDUGV�FDQ�EH�REWDLQHG�IURP� * OHQQ\ V�3XUFHOO���� �� ���������
RU�YLD�WKH�ZHEVLWH�ZZZ �SDUWQHUVKLSV�JRY�DX

/ DQGFDUH�$ ZDUGV

9$ &7�ZRXOG�OLNH�WR�FRQJUDWXODWH�WKH�IROORZLQJ�$ &7�WHQ�ILQDOLVWV�LQ�WKH�1 DWLRQDO�/ DQGFDUH
$Z DUGV�

x� * HRII�%XWOHU���IRU�KLV�FRPP LWPHQW�DQG�LQGLYLGXDO�VHUYLFHV�WR�WKH�/ DQGFDUH�SURJUDP�
x� ( QYLURQP HQW�$& 7� DQG�FRP P XQLW\� YROXQWHHUV� �� IRU�UHKDELOLWDWLRQ� RI� GHJUDGHG

DUHDV�DORQJ�D�VHFWLRQ�RI�WKH�0 XUUXPELGJHH�5LYHU�&RUULGRU�QHDU�&DQEHUUD
x� 7KH�6XOOLYDQV�&UHHN�&DWFKP HQW�* URXS� �� IRU�LWV�ORQJ�WHUP� ZRUN� RQ�UHVWRULQJ

VHFWLRQV�RI�6XOOLYDQV�&UHHN�
x� / DNH�7XJJHUDQRQJ� &ROOHJH�DQG�( QYLURQP HQW�$& 7 � �� IRU�$ TXDIHVW�� DQ�DQQXDO

FRPP XQLW\� HYHQW� LQFRUSRUDWLQJ� LQWHUDFWLYH�GLVSOD\ V�E\� RUJDQLVDWLRQV�DQG� JURXSV
ZLWK�DQ�LQWHUHVW�LQ�ZDWHU�

x� * HDU\ 
V�* DS�: DP ERLQ�/ DQGFDUH�* URXS� IRU�WKHLU�ERRN�� / RRN�DIWHU�\ RXU�QDWXUDO
DVVHWV���ODQGFDUH�IRU�WKH�EXVK�EORFN�DQG�VPDOO�IDUP�DFUHDJH�

x� + XQWO\� 3DVWRUDO�&RP SDQ\ � �� IRU�LQWURGXFLQJ� WUHHVWRFN�WR�VXSSOHPHQW�UHPDLQLQJ
UHPQDQW�QDWLYH�YHJHWDWLRQ�DW�
+XQWOH\ 
��WKH�ODUJHVW�UXUDO�OHDVH�LQ�WKH�$ &7�

x� ( QYLURQP HQW�$& 7 ���IRU�
3DUN�&DUH
��D�SURJUDP� ZKHUH�SHRSOH�IURP� WKH�FRPP XQLW\
IRUP� YROXQWHHU�JURXSV�DQG�ZRUN�ZLWK�5DQJHUV�WR�FDUH�IRU�ORFDO�QDWXUH�UHVHUYHV�DQG
1 DPDGJL�1 DWLRQDO�3DUN�

x� * LQQLQGHUUD�&DWFKP HQW�* URXS�DQG�( QYLURQP HQW�$& 7 � �� IRU�&DWFKPHQW�+HDOWK
,QGLFDWRUV��D�FRRUGLQDWHG�DSSURDFK�WR�PRQLWRULQJ�DQG�UHVHDUFK�DW�WKH�ORFDO��SDGGRFN
DQG�IDUP�FDWFKPHQWV�LQ�XUEDQ��UXUDO�DQG�QDWXUH�FRQVHUYDWLRQ�VHWWLQJ�

x� 7KH�) ULHQGV�RI� $ UDQGD�%XVKODQG� �� IRU�LWV�VLJQLILFDQW�FRQWULEXWLRQ�WR�UHPRYLQJ�D
ODUJH�QXPEHU�RI�ZRRG\� ZHHG�VSHFLHV�IURP�WKH�$ UDQGD�%XVKODQG�



x� * UHHQLQJ�$ XVWUDOLD�$& 7�6RXWK�HDVW�1 6: ���IRU�LWV�9 HJHWDWLRQ�,QYHVWPHQW�3URMHFW�
ZKLFK� DLPV� WR� DFKLHYH� EURDG� ODQGVFDSH� FKDQJHV� LQ� WKH� FRQVHUYDWLRQ�DQG
UHKDELOLWDWLRQ�RI�UHPQDQW�QDWLYH�YHJHWDWLRQ�

+ HDOWKSDFW�$ ZDUGV�3URP RWH�D�+ HDOWK\� 7HUULWRU\

5HFHQWO\� WKH�&KLHI� 0 LQLVWHU�-RQ�6WDQKRSH�SUHVHQWHG�+ HDOWKSDFW
V������ &HUWLILFDWH�RI
( [ FHOOHQFH�WR� WKH� ' HSDUWPHQW�RI� 8 UEDQ� 6HUYLFHV�� 9$ &7� ZRXOG� OLNH� WR� DGG�LWV
FRQJUDWXODWLRQV�

$ Q�H[ DPSOH�RI�WKH�W\ SH�RI�DFWLYLW\� UHFRJQLVHG�ZDV�WKH�8 UEDQ�6HUYLFH
V�
3URPRWLQJ�D�+ HDOWK\
: RUNIRUFH
� SURJUDP�� ,W�HQFRXUDJHV�HPSOR\ HHV�WR�DWWHQG� SK\ VLFDO�DFWLYLW\� SURJUDPV�DQG
VHPLQDUV�� WKH\� KDYH�LQWURGXFHG�&DUHU
V�5RRP�� GHYHORSHG�D�VNLQ� SURWHFWLRQ� SROLF\ �� DQG
KHOSHG�HPSOR\ HHV�WR�HVWDEOLVK�WKHLU�RZQ�VSHFLILF�SK\ VLFDO�DFWLYLW\� SURJUDPV�

�$� UHFHQW�QDWLRQDO�VXUYH\� GHPRQVWUDWHV�WKDW�VXFK�DFWLYLWLHV�KHOSHG�WKH�$ &7�EHFRPH�WKH�PRVW
DFWLYH�DQG�ORQJ�OLYHG�LQ�$ XVWUDOLD��6XUYH\ V�DOVR�ILQG�WKDW�EHLQJ�LQYROYHG�LQ� KHOSLQJ�RWKHU
SHRSOH�LQ�WKH�FRPP XQLW\� LV�JRRG�IRU�\ RXU�KHDOWK��2 UJDQLVDWLRQV��ZKLFK�SURPRWH�DQG�DVVLVW
SDUWLFLSDWLRQ�E\� &DQEHUUDQV�LQ�WKH�GDLO\� OLIH�RI�WKHLU�FRPP XQLWLHV��VKRXOG�FRQVLGHU�OLQLQJ�XS
IRU�QH[ W�\ HDUV�$ ZDUGV�

2 WKHU�ZLQQHUV�RI�WKH�&HUWLILFDWHV�RI�5HFRJQLWLRQ�LQFOXGHG�
x� +HDOWK\� 3HRSOH�&DWHJRU\� : LQQHU���%HOFRQQHQ�&RPP XQLW\� 6HUYLFH�
x� +LJKO\���FRPPHQGHG��* XQJDKOLQ�<RXWK�6HUYLFH
x� +HDOWK�&RPPXQLWLHV�&DWHJRU\� : LQQHU� �� 5HVLGHQWV�RI� &KLOGHUV�DQG�. LQJVOH\� 6WUHHWV

�52 &. 6��
x� +LJKO\�FRPPHQGHG�. LSSD[� 8 QLWLQJ�&KXUFK�DQG�: LQQXQJD�1 LPP LW\ MDK�
x� +HDOWK�( QYLURQPHQW�&DWHJRU\� : LQQHU���7KH�1 DWLRQDO�+HDUW�) RXQGDWLRQ�$ &7�' LYLVLRQ�
x� +LJKO\� FRPPHQGHG�7KH� 1 DWLRQDO� + HDUW� ) RXQGDWLRQ�� $ &7� DQG

WKH�5R\ DO�&DQEHUUD�6KRZ
x� ,QGHSHQGHQW�&DWHJRU\� : LQQHU��8 UEDQ�6HUYLFHV�
x� +LJKO\�FRPPHQGHG�1 DUUDEXQGDK�3ULPDU\� 6FKRRO�

ª « ¬ ­ ¬ ­ ® ¯ ° ± ² ³ ­ ® ´ µ ª ± « ® ª ­ ± µ ² ª ­ ¶ ¯ ­ · ² ¸ ¹ « ² ¹ ¶ « ¬ µ ± º ¯ µ ° ­ » µ ¶ µ ± µ « °

1 HZ� DZDUGV�WR�UHFRJQLVH�DQG�FHOHEUDWH�LQLWLDWLYHV�WKDW�SURPRWH�WKH�LQFOXVLRQ�RI�SHRSOH�ZLWK
D�GLVDELOLW\� LQ�PDLQVWUHDP� FRPP XQLW\� DFWLYLWLHV�ZHUH�DQQRXQFHG�RQ� �� ' HFHPEHU������ E\
WKH�0 LQLVWHU� IRU�' LVDELOLW\ �� +RXVLQJ� DQG�&RPP XQLW\� 6HUYLFHV�� 0 U�� %LOO�: RRG�� +H� DOVR
DQQRXQFHG�WKDW�WKH�LQWURGXFWLRQ�RI�LQDXJXUDO�� $ &7� ,QFOXVLRQ�$Z DUGV�� WR�EH�KHOG�QH[ W�\ HDU
WR�PDUN�,QWHUQDWLRQDO�' D\� RI� 3HRSOH�: LWK�' LVDELOLWLHV�7KH��$Z DUGV�ZLOO��DQ�RSSRUWXQLW\� WR
VWUHQJWKHQ�DQG�SXEOLFO\� GHPRQVWUDWH�WKH�YDOXH�RI�DQ�LQFOXVLYH�FRPP XQLW\ ��7KH\� ZLOO�IRFXV
RQ�DQG�FHOHEUDWH�WKH�VNLOOV��DELOLWLHV�DQG�DFKLHYHPHQWV�RI�SHRSOH�ZLWK�GLVDELOLWLHV�WKDW�RFFXU
RQ�D�GDLO\� EDVLV��7KH�$ &7� ,QFOXVLRQ�$Z DUGV�ZLOO�EH�RSHQ�WR�SHRSOH�ZLWK�D�GLVDELOLW\ ��WKHLU
IULHQGV�RU�DVVRFLDWHV�� DV�ZHOO�DV�FRPP XQLW\� RUJDQLVDWLRQV�� 2 Q�WKH�,QWHUQDWLRQDO�' D\� RI
3HRSOH�ZLWK�' LVDELOLWLHV��7KH�&KLHI� 0 LQLVWHU��0 U�� -RKQ�6WDQKRSH�ODXQFKHG�WKH�SXEOLFDWLRQ
� / HDS�2 XW� ��D�ZRQGHUIXO�FROOHFWLRQ�RI�YHUVH�DQG�SKRWRJUDSKV�DYDLODEOH�WKURXJK�' 3,�



: DWHU�5 HVWULFWLRQV�DQG�( [ HP SWLRQV�IRU�&RP P XQLW\� * URXSV

7KH�$ &7�* RYHUQPHQW�KDV�LQWURGXFHG�PDQGDWRU\� ZDWHU�UHVWULFWLRQ��: H�DUH�FXUUHQWO\� DW�6WDJH
��RI�WKLV�VFKHPH���' HWDLOV�RI�WKH�VFKHPH�DUH�EHLQJ�SXEOLFO\� GLVWULEXWHG�YLD�D�PDLO�RXW�WR�DOO
KRXVHKROGV�DQG�EXVLQHVVHV�DQG�WKURXJK�WKH�PHGLD���+RZHYHU��9 $ &7�KDV�EHHQ�DVNHG�LQ�LWV
UROH�DV�D�SHDN�UHSUHVHQWDWLYH�ERG\� WR�NHHS�RXU�PHPEHUV�DQG�VWDNHKROGHUV�GLUHFWO\� LQIRUPHG�

6WDJH��� RI� WKH�ZDWHU�UHVWULFWLRQ�VFKHPH�LV�WKH�VDPH�DV�WKH�YROXQWDU\� ZDWHU�UHVWULFWLRQV�WKDW
ZHUH�UHFRPP HQGHG�WR�WKH�FRPP XQLW\� LQ�1 RYHPEHU��EXW�WKH\� DUH�QRZ� HQIRUFHDEOH�� � ,I� RXU
ZDWHU�VXSSO\� FRQWLQXHV�WR� GHFOLQH�� LW�PD\� EH�QHFHVVDU\� WR�LQWURGXFH�IXUWKHU�VWDJHV�RI� WKH
ZDWHU�UHVWULFWLRQV�VFKHPH�ODWHU�LQ�WKH�VXPP HU�

$ V�$ &7( :� VXSSOLHV�ZDWHU�WR�WKH� FLW\� RI� 4 XHDQEH\ DQ�XQGHU�FRQWUDFW�� WKH�4 XHDQEH\ DQ
&LW\ �&RXQFLO�KDV�GHFLGHG�LW�ZLOO�LQWURGXFH�WKH�VDPH�UHVWULFWLRQV�

2 UJDQLVDWLRQV�DQG�LQGLYLGXDOV�IDFLQJ�VHULRXV�GHWULP HQW�DV�D�UHVXOW�RI� WKH�UHVWULFWLRQV
FDQ�DSSO\� IRU�DQ�H[ HP SWLRQ���( [ HP SWLRQ�IRUP V�FDQ�EH�REWDLQHG�DW�ZZZ�DFWHZ�FRP �DX�
IURP� &DQEHUUD�&RQQHFW�VKRSIURQWV�LQ�%HOFRQQHQ��&LYLF��: RGHQ�DQG�7XJJHUDQRQJ��RU
IURP� WKH�$ FWHZ$ * /� + RP H�&RQQHFW�VWRUH�LQ�&LW\ �: DON��&LYLF�

7KH�$ &7� KDV�DOVR�EHHQ�GURXJKW�GHFODUHG�IURP� D�UXUDO�SRLQW�RI� YLHZ� DQG�ZH�DUH�DVVLVWLQJ
$ &7�UXUDO�OHVVHHV��7KH�$ &7�* RYHUQPHQW�ZLOO�FRQWLQXH�WR�PRQLWRU�WKH�VLWXDWLRQ�DQG�GLVFXVV
ZLWK�OHVVHHV�ZKDW�IXUWKHU�DVVLVWDQFH�PLJKW�EH�DSSURSULDWH�

7KH�$ &7� * RYHUQPHQW� LV�UHGXFLQJ� LWV�ZDWHU�XVH�E\� ��� S HU�FHQW�DQG�VLJQLQJ� D�YROXQWDU\
DJUHHPHQW�ZLWK�$ &7( :� WR�FXW�EDFN�HYHQ�PRUH�GUDPDWLFDOO\� RQ�ZDWHU�XVH�� &DQEHUUD©V
VSRUWVJURXQGV�DQG� SDUNV�KDYH�EHHQ�FODVVLILHG�DFFRUGLQJ� WR�WKHLU�XVDJH�OHYHOV�� � 7KH�$ &7
* RYHUQPHQW�LV�UHGXFLQJ�ZDWHU�XVH�RQ�ORZ� SULRULW\� DUHDV�HLWKHU�HQWLUHO\� RU�E\� XS�WR� �� �SHU
FHQW�WR�EDODQFH�WKH�QHHG�WR�ZDWHU�KLJKO\� YDOXDEOH�DVVHWV�VXFK�DV�&DQEHUUD�6WDGLXP� DQG�NH\
VSRUWVJURXQGV�DQG� SDUNV�� � 7KH�* RYHUQPHQW�ZLOO�VWLOO�PHHW� WKH�WDUJHW�RI� D���� SHU�FHQW
UHGXFWLRQ�LQ�RYHUDOO�ZDWHU�XVH�

0 DQ\� RI�&DQEHUUD©V�ODUJHU�XVHUV�RI�ZDWHU�DUH�DOVR�VLJQLQJ�DJUHHPHQWV�ZLWK�$ &7( :� WR�FXW
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